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Quick start guide 
Please refer to the online user guides  

 for full instructions 
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Hardware setup: 
 
The quick start describes the basic settings for the Mobi.Control. The Mobi.Key, Mob.Switch use the same software 
but with a restrictive option list. 
 
1 SIM card registration 

 
If you have a new unregistered SIM card please register as per the operators 
instructions and check that the SIM card has credit applied and there is no SIM PIN. 
 

2 Insert SIM card The SIM card fits into the slot underneath the Mobi.Control unit. 
Take care sliding the Sim card into the unit making sure the card is 
contact side down and the cut corner is to the outside of the casing. 
 
 
 

3 Connect power, battery and 
antenna 
 

Power is connected to terminals 19 & 20 (bottom right of unit) and are not polarity 
sensitive. A 9-35vDC or 7-27vAC supply may be used. Power is not polarity sensitive. 
 
Battery – This is already installed in the Mobi.Control and 
must be connected. Remove the top lid and connect the 
3 pin plug on the right hand (K) side as shown 
below: 
 
 
 
 
 

 
 
 
 
 

 
 
Antenna:  
 
An external antenna must be connected – please attach a FME connected antenna 
ensuring that the screw connection is not over tightened (hand tight is sufficient). 
 

4 External wiring Mobi.Control can accept digital, analog and counter inputs and has two relay outputs.  
 
Wiring diagram: 
 

 
 
Usage/configuration of this inputs can be found within MobiSuite 
 

5 Check for mobile network 
connection. 

The blue LED on the front will flash to confirm network connection. 
OFF = check power, ON = No network/SIM incorrect, SLOW = On network, 
FAST = On network with communication is progress. 

 

 

 

 

Battery  
connector 
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My.Mobi web based configuration. 

 
12 Mobi devices can be monitored 

and configured using the My.Mobi 
website. To start a SMS message 
is sent to the remote Mobi unit to 
initialise the remote data 
connection. 
 
Ensure that the unit is powered on 
and a registered SIM card with 
credit is installed. Make sure you 
have the mobil number of the SIM 
card. 
 
Send the following SMS message 
to the remote Mobi device: 
 
0000 apn=”your SIM card APN” 
 
Remove the quotation marks and 
add the corresponding APN for the 

SIM card you are using. 
 

 
Send a SMS message to the Mobi devices’s mobile number 
 

Send: 0000 apn=apn,username,password 

 
For the network you are using with the Mobi product. 
  

Eg: 0000 apn=giffgaff.co.uk,giffgaff,password 

 
The Mobi device will respond with a Web-ID number. This may take a few minutes to 
arrive. 

 
 Log onto My.Mobi website 

 
 
Using your internet browser go to: 
 

www.webadmin.mobi/en/ 

 
and enter the Web-ID number 
and password 
 
 
 
 

 

 

12 Mobi devices can be monitored 
and configured using the My.Mobi 
website. To start a SMS message 
is sent to the remote Mobi unit to 
initialise the remote data 
connection. 
 
Ensure that the unit is powered on 
and a registered SIM card with 
credit is installed. Make sure you 
have the mobil number of the SIM 
card. 
 
Send the following SMS message 
to the remote Mobi device: 

 
0000 apn=”your SIM card APN” 
 
Remove the quotation marks and 
add the corresponding APN for the 
SIM card you are using. 
 
 
Please refer to MobiSuite help and 

support documentation for full 
configuration details. 

 

UK 
Operator APN User Password SMTP 

GiffGaff giffgaff.com giffgaff password smtp.o2.co.uk 

Vodafone 
(Contract) 

internet web web N/A 

Vodafone (PAYG) pp.vodafone.co.uk web web N/A 

Orange  orangeinternet user pass N/A 

O2 mobile.o2.co.uk Mobileweb/ 
o2web 

password smtp.o2.co.uk 

T-Mobile general.t-mobile.uk t-mobile tm N/A 

Tesco prepay.tesco-mobile.com tescowap password N/A 

Virgin goto-virginmobile.uk user [BLANK] N/A 

Asda asdamobiles.co.uk wap wap N/A 

Ireland 

Operator APN User Password SMTP 

Meteor isp.mymeteor.ie my meteor N/A 

Vodafone (Contract) isp.vodafone.ie vodafone vodafone N/A 

Vodafone (PAYG) live.vodafone.com vodafone vodafone N/A 

O2 open.internet gprs gprs N/A 
 

 

http://www.webadmin.mobi/en/

